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Evacuation < 1-1 Procedures for evacuation >

Questions (Foreign Residents)

Q1 Where do I go when I evacuate?

Q

Can | go home and pick up my belongings?

Answers (T.M.DIC)

4 Where do you live?
o o Ward officials will announce the evacuation site from the
“Information Broadcast Vehicle.” Please evacuate to the place
they request.
Please follow ward officials, policemen or fire-fighters, and
evacuate to the “Temporary Gathering Location” with your
neighbors. Do not hurry. Stay calm. oo, the local park
your “Temporary Gathering Location.”
o o, the local school is your “Evacuation Area.”
If a fire has started, an “Evacuation Advisory” is issued in that
area. Please go to the “Evacuation Area” and wait there until the
fire has been put out.
House-inspection specialists will check the safety level of houses.
Please stay away from collapsed buildings or houses until their
Y inspection results are released.

Reference

“Information Broadcast Vehicle” ( )
Vehicle that travels around the local area to broadcast
disaster-related information.

“Temporary Gathering Location” ( )
Place where people affected by a disaster gather and assess
the situation before going to an Evacuation Area, such as
school grounds, parks, temples or shrines.

“Evacuation Advisory” ( )
Government notice that recommends the evacuation of people
who are living in vulnerable areas.

“Evacuation Area” ( ( )
Open spaces, such as parks and playing fields, with a large
area for protecting evacuees from fires and other dangers
arising from major earthquakes.




1 Evacuation < 1-2 Emergency Shelter >

Questions (Foreign Residents)

Q1 My house has been burnt down by a fire resulting from the earthquake
and | do not have a place to sleep. What should | do?

Q The water supply has stopped because of the earthquake. Where can
I get water? When will the water system be fixed?

Answers (T.M.DIC)

( What is your address? h
In ©o o Ward, © © Elementary School is assigned as an
“Emergency Shelter.” Disaster victims can stay there. Food,
blankets, stoves and other daily supplies are provided there.

Elementary schools and junior high schools in your neighborhood

are used as “Emergency Shelters.” Drinking water and food are
provided there.

© o community center in © o Ward is the nearest place to your
address.

The Tokyo Metropolitan Government is working hard to restore
the water supply, but it will take about one week to 10 days.
Until then, you can get water from the “Emergency Shelter.”

Reference

€ “Emergency Shelter” ( )
Temporary accommodation often set up in schools,
community centers, etc., for people who have suffered and
whose homes have collapsed or burned down due to
earthquakes.




1 Evacuation < 1-3 First Aid Station >

Questions (Foreign Residents)

(o1

o

My hand is injured and | want to get treatment as soon as possible.\
Where should I go?

I cannot get my health insurance card and purse from my house.
Where can | get free medical treatment at this time?

What if I cannot explain my symptoms well in Japanese?

)

Answers (T.M.DIC)

/

Free medical treatment is available at the “First Aid Station” in co

here are you right now? h

A temporary “First Aid Station” is set up in oo Park. Upon a
request from the ward headquarters, the Tokyo Metropolitan
Government has sent medical aid staff to your area. Please go there
to get proper treatment.

Park. The “First Aid Station” is temporarily located in the
neighborhood of o o.

Do not worry. The Tokyo Metropolitan Government has sent
volunteers who can speak different languages to help.
If you need a translator or interpreter, please contact the Foreign
Residents’ Advisory Counter of oo Ward. The phone number
IS 0O0-0000-000 O,

“First Aid Station” ( ) :
Medical rescue centers set up at disaster areas, emergency !
shelters and hospitals to treat injured persons. E




2 Getting information during a disaster

<2-1 How to get information about a disaster >

Questions (Foreign Residents)

Q1 How can I get information about the disaster?

Q Where can | find TV or radio broadcasts in foreign languages?

Answers (T.M.DIC)

4 )

Listen to the Information Broadcasting Vehicles and Disaster
Preparedness Broadcasts. You can also get information from
local radio stations or cable TV.

Go to nearby shelters and check the bulletin boards.

Ask the information center in your town and/or check their
website and publications.

A word of caution:
Pay close attention to information from ward offices, fire stations and
police stations. Do not get confused by unconfirmed rumors. When a
disaster occurs, you may not get enough information or only get
word-of-mouth information.

On TV, you can find English language broadcasts on a sub-channel of
NHK news (Channel 1). On the radio, the second NHK station
(693KHz), AFN (810KHZz) and InterFM (76.1MHZz) have broadcasts in
English and in 10 other different languages.

Reference

€ “InterFM” ( FM )
English, Japanese, Chinese (Mandarin), Korean, Thai,
Indonesian, Tagalog, Portuguese, Spanish, and French
broadcasts are available.

€ “Disaster Preparedness Broadcasts” ( )
When a disaster occurs or is anticipated, information and
evacuation instructions are provided over outdoor
loudspeakers.




2 Getting information during a disaster

<2-2 Confirmation of damages >

Questions (Foreign Residents)

/ Q1 Could you tell me about the transit situation in Tokyo?

K recovery situation?

Q I want to go home by car. What are the road conditions now? Is
there any way for me to get home?
Q I am living in oo area. What is the water, gas and electricity

~

)

Answers (T.M.DIC)

/
stopped.

o o Station and oo Station.

on the oo-Line.

of the main roads are blocked.

time for recovery.

In Tokyo, JR, subways and private railroad transit have all

At this moment, there is no service on the © o-Line between

~

There is a shuttle service between o o Station and o o Station

Some buildings have collapsed and a lot of debris is scattered on
the roads. There are also cracks in the ground. As such, most

TV and radio programs are broadcasting traffic information.
Listen to them carefully and do not make any rash decisions.
The oo Road, between oo and oo, will likely take more

Electricity, gas and water supply have stopped. It will take time
to restore them. It is also difficult to use phones now.
The electricity supply in the © o area will be recovered today.

Reference
' & “Stranded Persons” ( )

i Commuters, students, shoppers, etc. in Tokyo who cannot
: return home on foot by the morning after an earthquake.
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Getting information during a disaster
< 2-3 Confirmation of a person’s safety >

Questions (Foreign Residents)

-

Q1 Iwould like to find out if my friend from oo who lives in ooWah

Q

is safe. How can I confirm their safety?

Thisis ©o Embassy.

Can you confirm the safety of © © (nationality) citizens?
Thisis © o Newspaper Company.

What is the situation of the disaster victims from oo area?

I am in an affected area. 1 would like to inform my friends in Tokyo
about my safety, but | cannot contact them. How can |

communicate with them? /

Answers (T.M.DIC)

4 In that area, phone lines have become overcrowded since the )
earthquake occurred. Please wait until the person in question
contacts you.

I do not have the accurate numbers yet, but many people seem to be
injured and there has even been some deaths. Evacuation of the
victims to the Emergency Shelters has begun.

They are some o o (nationality) in the © © Emergency Shelter.
But | cannot tell you who they are, as the names of injured or
hospitalized persons are not announced, except in the case of death.
In the case of deceased persons, their names are usually announced
officially.

According to the present information, (number) of © o (nationality)
in oo Ward were injured and taken to the hospital.

You can use NTT'’s “Disaster Message Exchange”. This lets you
record your safety information, so people in unaffected areas can
play-back and hear your messages.

o /

' Reference
€ “NTT Disaster Message Exchange” (NTT )

Dial “171” and follow the instructions to record or play-back
your messages.




Sending out & receiving volunteers

Questions (Foreign Residents)

o

/ Q1 1 was told that the Government of Tokyo can send out interpreters to\
help those who need this service. Could you send us a © o

interpreter right away?

Q I am from oo. | would like to work as a volunteer to help foreign

victims of the disaster. How can | help them?

J

Answers (T.M.DIC)

( The Tokyo Metropolitan Government can send out foreign Ianguage-\
speaking volunteers upon request from local municipalities. Please
contact the Foreigners Advisory Counter at oo Ward. The phone
numberis ©o-0c0 o0 o0-0c0 0O,

(Confirming the situation)

Where are you now?

What is the condition of the victims there?

How many o o interpreters do you need?
Thank you. There is a registration office at oo in oo Ward.
Please contact this office. After you are registered, you will get
information about where to go. The address is ©-0-0 co, ©o
Ward. The phone numberis co-coococo-cocoo.

-

Reference
The present situation is difficult and this means that as a volunteer,
you cannot expect to have accommodation and provisions ensured.
Therefore, you are expected to make this a one-day activity, so please
bring your lunch or food. It is recommended that you wear
thick-soled shoes and carry your belongings in a backpack.




Entry and residence

Questions (Foreign Residents)

Q 1 | want to return to my country temporarily, because my rented
apartment (or house) was severely damaged in the earthquake.
What are the necessary procedures for a temporary exit?

Q My visa has already expired. What should be my next step?

Answers (T.M.DIC)

e . . . . N
I understand that the Tokyo Regional Immigration Bureau will extend

the term of residence and permit to re-enter Japan for foreign
residents who wish to return temporarily to their countries for the
purpose of evacuation after a disaster. In this situation, there is no
need to apply for a new entry visa.

For more information about the Re-entry Permission System, please
contact the “Immigration Information Center” at the Tokyo Regional
Immigration Bureau. The phone number is 03-5796-7112.

Please contact the “Immigration Information Center” at the Tokyo
Regional Immigration Bureau. The phone number is 03-5796-7112.

: Reference :
i 4 “Immigration Information Center (Tokyo Regional Immigration !
; Bureau)” !
: ( ) |




Certificates

Questions (Foreign Residents)

KQ 1 Jlama ooo (nationality). | have been in Japan for one week as
a tourist. 1 am scheduled to go home tomorrow, but I lost my
passport during the confusion of the earthquake. What should |
do?

Q My Foreigner’s Registration Certificate was burnt to ashes by a fire
resulting from the earthquake. What should I do?

Q My house was burnt down by a fire resulting from the earthquake,
and | lost all my money. Can | receive compensation for my

K damages? /

Answers (T.M.DIC)

e ] N
You have to go to oo o Embassy and ask them to reissue your

passport. © oo Embassy is located in oo, oo Ward. The
telephone number is co-cococo-c o,

You can get it reissued at the Foreigner’s Registration Counter of your
municipal office. Please make sure you apply for its reissue as soon
as possible.

If you have a “Victim’s Certificate,” you can receive various services
such as supplies or loans of money and goods. However, tourists,
illegal aliens and expired visa holders are not eligible to receive a
“Victim’s Certificate.”

! Reference :
! & “Victim's Certificate” ( ) i
i Document that proves you are a victim of the subject ;
: disaster. Issued by the municipal government or the fire !
i department, and used by disaster victims to apply for special ;
: services such as distribution of money and goods, loans, etc. :




Services in foreign languages

Questions (Foreign Residents)

\_

a hospital that provides treatment in foreign languages?

/ Q1 1donotunderstand Japanese well. What is the location and name of\

My foreign neighbor’s home was broken into during the confusion

of the disaster. This neighbor claims that his/her cash and credit
cards were stolen. Where should he/she report the robbery?

Where can he/she receive counsel?

)

Answers (T.M.DIC)

( Please contact the “Tokyo Metropolitan Health and Medical A
Information Center.” This center provides information about
medical clinics and the Japanese medical system.

Telephone: 03-5285-8181
Open: 9:00 am-8:00 pm
Please contact the “Foreign Residents’ Telephone Consultation Corner”
of the Tokyo Metropolitan Police Department.
Telephone: 03-3503-8484
Open: 8:30 am-5:00 pm
-

Reference
€ “Tokyo Metropolitan Health and Medical Information Center”

( )
This center provides medical information service and
emergency interpretation service in English, Chinese,
Korean, Thai and Spanish.

L 4 Q‘Metropolitan Police Department Foreign Residents’ Telephone

Consultation Corner””
This service provides service in 13 languages: English,
Chinese (Mandarin and Cantonese), Korean, Thai, Spanish,
French, German, Portuguese, Persian, Urdu (Pakistan),
Tagalog, Russian.
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Others Relief Donations

Questions (Foreign Residents)

Q1 I would like to donate money to help the victims of the disaster.
Where can | make a donation?

Answers (T.M.DIC)

The Tokyo Metropolitan Government, the municipal government of the A
disaster-stricken area, and the International Red Cross Society are
now accepting relief donations.

They have set up an account with © © Bank and the post office.
Please deposit money into these accounts.

The name of the account is © © Relief Donation. Account number is
OO O-OO O,

If you deposit money into these accounts through a bank teller or a post
office teller, the service charge will be exempt.

e R iR R -

Reference :
€ “Relief Donations” ( ) :
Money contributed to support disaster victims. :

......................................................................................
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